Dear all,
In light of the recent new measures implemented by the UK Government regarding the escalating
coronavirus (COVID-19) outbreak, we wanted to take this opportunity to let you know how Battersea
Power Station will be navigating these unprecedented times and ensuring we continue to operate
effectively as a business and community. We are continuing to follow the guidance from the World
Health Organisation and national health authorities as the situation continues to evolve.
The health and well-being of our visitors, and those living and working at Battersea Power Station is
our most important priority. So with that in mind, we are taking every measure to ensure your
safety, whilst ensuring both Circus West Village and the development of the Power Station and
Electric Boulevard continue to run as efficiently as possible throughout this period. We have robust
plans and procedures in place to ensure we remain resilient and continue to provide all of our
customers and stakeholders with a high-quality service.
As the situation continues to evolve, please check with each of our individual retailers regarding
closures, opening hours or delivery options. We have postponed our Spring into Spring fitness
classes and upcoming Easter events, but are hoping to provide some online fitness options and
educational boredom busters for families on our website in the coming days.
A work from home policy has been initiated for the majority of our staff based in the BPSDC and Sales
& Lettings offices. The teams are fully equipped with all the systems required to work remotely for an
extended period of time which will ensure the business remains operational throughout this period.
In terms of the construction sites, we are working very closely with our construction managers, Mace
and Sir Robert McAlpine, to ensure the health and safety of the on-site operatives.
With the full support of our shareholders we will continue to deliver this iconic project through these
unprecedented times and prepare to navigate the challenges ahead.
We will keep you regularly updated with our approach to the situation. In the meantime, on behalf
of all at Battersea Power Station, I hope that you and your families remain safe and well. We will be
in touch soon.

Kind regards,
Simon Murphy
CEO of Battersea Power Station Development Company (BPSDC)

